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QUESTION NO: 1

D—070—2RBKIBDLENHVET,

SRR AETRINEAN?EAETZICE,. BEFEEATHEY AT IV ZBRUET,
E TN TNOEL VERIF1RA NOMESNBY) T,

Direct Delivery Sales Order is delivered, | hd
Create an alert that is triggered to send externally.

Create a Dynamics 365 workflow that is triggered to send external notifications.
Trigger a Power App embedded within Dynamics 365 to send a survey.

Reach out to the customer for feedback. v
Use an automatic email from the manager.

Use Forms Pro connection.

Use an SMS text message.

Answer:
Direct Delivery Sales Order is delivered. v
Create an alert that is triggered to send externally.
§ tealipane s we Eon otk F g g seldioafnnl HoucatBons:
Trigger a Power App embedded within Dynamics 365 to send a survey.
Sl ey o o - g i g o]
Reach out to the customer for feedback. v
|Use an automatic email from the manager.
|use Forms Pro connection. r
Use an SMS text message.
Explanation:
Direct Delivery Sales Order is delivered. v
Create an alert that is triggered to send externally.
Create a Dynamics 365 workflow that is triggered to send external notifications.
Trigger a Power App embedded within Dynamics 365 to send a survey.
Reach out to the customer for feedback. v
Use an automatic email from the manager.
Use Forms Pro connection.
Use an SMS text message.

Topic 1, Contoso. LtdCase Study

This is a case study. Case studies are not timed separately. You can use as much exam time
at you would like to complete each case. However, there may be additional case studies and
sections on this exam. You must manage your time to ensure that you are able to complete
all questions included on this exam in the time prowled.

To answer the questions included in a case study, you will need to reference information that
is provided in the case study. Case studies might contain exhibits and other resources that
provide more information about the scenario that is described in the case study, Each
question is independent of the other questions in this case study.

At the end of this case study, a review screen will appear. This screen allows you to review
your answers and to make changes before you move to the next section of the exam. After
you begin a new sectary you cannot return to this section.

To start the case study

To display the first question m this case study, click the Next button. Use the buttons in the
left pane to explore the content of the case study before you answer the questions. Clicking
these buttons displays information such as business requirements, existing environment and
problem statements, if the case study has an All Information tab. note that the information
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displayed is identical to the information displayed on the subsequent tabs. When you are
ready to answer a question, click the Question button to return to the question.

Background

Current environment

Liberty's Delightful Sinful Bakery & Cafe is a baked goods company headquartered in
Denver. Colorado. The company has 200 locations around the United States.

Contoso, Lid purchases a majority stake m Liberty's As part of this acquisition. Contoso, Ltd
plans to implement Dynamics 365 Finance, Dynamics 365 Supply Cham Management and
Dynamics 365 Retail to support the rapid future growth Streamlined business processes will
be implemented to replace manual processes and Microsoft Excel.

Contoso, Ltd. already has 10 legal entitles that use all Dynamics 365 modules in a single
tenant. Liberty s with exist within the Contoso. Ltd. tenant as its own legal entity and Lifecycle
Services (LCS) project. AN environments are cloud based.

General

Contoso. Ltd. uses One Version tor detailed regression test planning. The testing plan is fully
automated by using the Regression Suite Automation Tool 1RSAT). There is a standardized
set of core business processes in a single Business Process library and functionality-specific
business process libraries for the various Contoso.

Ltd. businesses.

Environments

The following hilts are used to connect to Contoso, Ltd. s environments:

Microsoft SharePoint: httpsyAibertys.sharenoint.com

Dynamics 365: httpsVAibertviAos.cloodaK.dynamics.com

Microsoft A2ure Dev Ops https/Libertysvisualstudiocom

Microsoft Office 365: httpsi/Libertys-my.sharepoint com

The company uses the following Dyn

amics 365 version: 10.06/Update 30.

Current delivery

Direct delivery

Customar orders direct Direct delivery ordor Direct dalivary arder Sales associale sonds
" 3 - L i
delivery Item created dé livered Uy I:.u- customer by
using email

MNegative feedback

. Regional manager sends
Regional manager contacts

customer for more
infarmation

Regional manager identifies

negative feedback

summary to vendor
management team for

imvestigation
|
Regional manager attempts Regional manager sends
to rectify customer « retail director a summary
CONCerns email of the incident

Business Processes/LCS
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Liberty s needs lo leverage as many existing Contoso. Ltd.'s business processes as possible
to shorten the implementation lifecycle and create similarities between the organizations.
There will be one master business process library for Liberty s There are 100 user
acceptance testing scripts. Fourth Coffee is one of Contoso.

Ltd/s legal entities.

Liberty's has a business process library that contains a specific set of functionality. Liberty s
would like to use as an existing node In their core business process library.

Sales discounts for high-volume customers must be calculated by using predefined Excel
templates. Sales team members must be able to access the template directly from the sales
order form.

Data import/Export

Any Excel templates need to be standardized and easily accessible. The integrity of shared
templates must be strictly maintained.

After the Implementation, the core Liberty's team needs to be empowered to further identify
future value-add opportunities for interacting and manipulating their data as future phase
initiatives- Once they understand the data structures and capabilities, they need to start
creating their own templates that meet then specific needs.

Workflow

A workflow to streamline the feedback of the customer experience is critical. Any negative
experience needs to be quickly addressed. Any steps to rectify the customer concerns are
handled offline at the discretion of regional managers As the company grows, customer
history of vendor direct delivery performance must be documented to assure stakeholders
that the company is monitoring vendor performance. Any actions to rectify the customer
concerns must be approved prior to execution.

Go Live/Cutover

* Go live axe. October 1.

* Cutover Sewn days before go live with daily delta imports occurring nightly. This process
has been fully vetted and is operating properly.

* Data Packages to migrate: Two.

* Data Imports: Six hours total for all imports.

* Performance testing: Liberty's team system administrator reports that they are not planning
to conduct performance testing.

Software updates

The customer cannot take updates during their busy season from November 1 - December 3v
Any system downtime requires a notification to the users through the proper application
management tool. 100% of user acceptance testing is required for any system update.

The first official update to the live software will be the third week of October.

Regression testing

There will be no dedicated 'egression testing team after going live. They are dedicated prior
to go live and anything that can be done to virtually eliminate the overhead of regression
testing will be done prior to go live.

Workspaces

A standard workspace will be assigned to each regional manager. The workspace will show
the following information for stores associated with a regional manager

* Single detailed view of multiple components of their sales data
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* KPIs for regional sales goals

* Drill down capabilities to inquire about the data

* Any direct delivery special orders

* Any negative inventory items

Regional managers may personalize workspaces as needed.

Issues

The current Open m Excel templates option on the All Customers form is missing several
fields. It also contains several additional fields. This form must be replaced.

There was an issue with agreeing upon a supplemental organizational hierarchy used for
sales reporting at go I've. This hierarchy is exclusively for reporting purposes Customer
surveys are conduced by using open-ended emails or in store comment cards from the
regional managers at random. This process makes it difficult to consistently analyze
satisfaction metrics.

There is a concern that there will be something that pops up stopping the go live. A list must
be compiled describing notable risk points.

A regional manager is asked to review a direct delivery sales order to determine whether it
was created correctly in a test environment The regional manager trainer cannot see the
sales order in question by using the direct delivery sales order link in the user's workspace.
Liberty's Instinct goes live successfully. In preparation for the first update, several business
scenarios were reported as failing in the validation testing. You are working with Microsoft
support and reviewing potential fixes to address the Issues.

QUESTION NO: 2

LibertyD S A 7 A VARV AN ERATRZ TSV N7+ —LN—23ar e, BEEhEEEN
FERTCEHFNENDBEEICHERAIZISLEN HIEH/N—2a 2B ETILENHYET,
EQBAZHINETIN?ERAZTSICE. BEFEFHTHEY AT IV ZEZERLET,
EFAETFROEL VEBREFIKRSA NOMENFHYET,

Request Answer

Platform version for Liberty’s live instance v

Update 23
10.0.5
Dynamics 365
Dynamics AX

Application version that can no longer be delayed v

10.0.8
Update 34
10.0.10
Update 32

Answer:
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Platform version for Liberty’s live instance

Application version that can no longer be delayed

Explanation:

Platform version for Liberty’s live instance

Application version that can no longer be delayed

Reference:

Request

Request

Answer

Update 23
eone |

Dynamics 365
Dynamics AX

(10.0.8 |
Update 34
10.0.10

Update 32

Answer

Update 23
10.0.5
Dynamics 365
Dynamics AX

10.0.8
Update 34
10.0.10
Update 32

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/get-started/public-

preview-releases

QUESTION NO: 3

EHOLOICERTANE I - —BATOLAZBATILEN B KT,
AZESNXNETIN ?2BADICE., BUKY —ILEERFTTVEZELVWSFUFICRZ YT
LET, BY—LFERT7VR, 1EEATRI LS, BREAFATRIEE, £212<

FALBZWCEETEERT,

SN, =~

A>T

2H. AVO-LT2RENFHREENBYVET,

F ELVWEBREZENAETNIRSA NOMEN DBV ET,

VERTRIBDICEK, 7EIN—ERAVEATRZYIT
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Tools or apps Answer Area
Lifecycle Services p— Tool or app
Dynamics 365 application | Generate application blackout notifications. | Tool or app
Azure DevOps . Regression test all user acceptance tests. T
Power Automate
Answer:
Tools or apps Answer Area
IL'fecydE Services. f Scenario Tool or app
‘Dynamlcs 365 application | Generate application blackout notifications. Lifecycle Services
_______________ 1 s A A e S s i Al
| Azure DevOps ) Regression test all user acceptance tests. Azure DevOps
_______________ 1 P —
Power Automate ]
Explanatlon
Scenario Tool or app
Generate application blackout notifications. Lifecycle Services
Regression test all user acceptance tests. Azure DevOps

QUESTION NO: 4

LibertyA"ContosoDES Z AT O AZFEATED L ZHAITBIHEN HYET, %hXa
it

HBIFAZTEINED?
AV)—2BESZXRATOVARZA7TSVTF7L—KE2EdDO0—KRL, RAYLI-4HA
—%EHL TContoso, LIdDEZZATOEAZERL £,

B.Contoso SEZZAZ7AOEAZA TS DExcel 77 AL &2AVR—MLET, KR aH
sE2 Z A7 Ot ALiberty,

CHULVEDZAZ7OLASA7ZVEERKL., 2AVLI—F2FALTEDXA7OL
AENEILET,

D.TaskRecorderZ{#£ A L TContosoZER L £TF. B, RENDRKOEZZA7TOLA,
Answer: B

Reference:

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/lifecycle-
services/creating-editing-browsin

QUESTION NO: 5
F—REBEN RRAVERTITBHLEHICHSEREDynamics365 1 R—FX > N BRI TH 18
DY —IEHRITDIXVENHUET,
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EQOY—=)ZFERATIHLENHYEITH?

A. Docs.microsoft.com

B. Entity Store

C. Dynamics 365 Help documentation

D. Database Schema

E. Technical reference reports

Answer: E

Reference:
https://docs.microsoft.com/en-us/dynamics/s-e/global/axtechrefrep_61

QUESTION NO: 6

=23 FI)INZR—Dr—OREOREAN B REAZHETIHLENf HYVET,
BRENBEREREERTITA ?

AZFRFERENEEATL =,

B.1—H—ICHEYIBHERNIHYEEA,

CTIUYRICTAINEZ—=NHYNET,

D.1—H—AEE-LEREICVET,

Answer: D

QUESTION NO: 7

LibertyZ*Contoso, Lid.OEDZATOCAZFEATED L ZBAEIDILENHYET,
HBLEEFMAZETEINED?

ABEDBPMZ A 7S U RFELTEBYEYT / —RICAVKR—KNLET,

B.BPMZ A 7S UANSRBRERFE L TEBYEY T /—RICERLET,

CBPMS A 7S UADSREFELTEYAEY T /—RICERLET,

DAEAENBPMT A TS U RRBEL TEIBYT /—RIZAVR—KNLET,

Answer: C

QUESTION NO: 8

I—H—F—LZEVHTDICEK, X1V T O ZHRFTTIHENBYVET,
HBIFAZTEINEDL?

AER—tF1)FT4O0-)ZFALETHN. IV a v EREECT—7IICHL T2
DNEBDIERZFI2ONELDIBBZFEALET,
B2ONEEF—LICEVETShEEF1UT 1 OREICBEIEZEEZEALET,
C2ONEBDF—LII2DODEBRBZN—2IVORFTEXN T —LZFERALET,
D.#t N & % F— A & Adventure

WorksCyclesDEBEEF—LADEF 1T A O—-I)IZ2OOERZZ X1 UFT 4RI —
EEALET,

EAARNEEF— LA EAdventure

WorksCyclesEBEEF—AIC2DNDELZD X1 VT O—-)LZ2FEALET,

Answer: D

Reference:
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/sysadmin/extensible-
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data-security-policies

QUESTION NO: 9
T—BDAVR—K, TVAR—bN, BLVBREOEHEZRBETISICATLZBKTS

BEABYNET,
ED2ODAT Y IAVERETDIHBEN HYEXID ?ThThOERGE, YJ1—-2320
—#HZERLTVERT,

FFNRTENROEL VBRRIFIKRAS > NOMENHY) ET,
ARFIXRNTFVTL—K

B.EF&HE

C.REST API

D.Excel7 R4 F—ZYV—RA
EF77UT—23a ke’ L—L0—2

Answer: A D

QUESTION NO: 10

D=0 70— BH/Z/IETROICATLEZBHTAILENHYET,
AZFESNXNETTH,?

A. Document Management Notes and Power Automate

B. Power Automate and workflow

C. Vendor Score Cards and Power Automate

D. Case Management and workflows

Answer: C

QUESTION NO: 11

ExcelE DIEEHBRITIHBEN BT,

EDISICBAERTIRIHLENBYEIH ?EFTZICE, OFRBTEY AT 3>
ZERLET,

EENTNOELVWEBRREIRSA NOMENDHYET,

Answer Area
Requirement Location
Link the Excel add I=:|]L;- the Dynarmecs 365 nstance, yRAos.cloud
E RaArsg
¥ stud
D riys.sharepoint.com
Centrally store the finished tamplates nics D64
Stud
e BLi
Answer:
Answer Area
Requirement Locatlon
Link the Excel add |=:E;'- the Dynarmics 365 mstance | [ttps//bertyshcs.cloudandyramicscam |
Trpm By myshapoinicom —
it bertys sharepnint.com
Centrally store the finished templates Cynamics 165 |
{Cal STadic
Five Tor Biis
Explanation:
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Requirement Location

Link the Excel add-in to the Dynamics 365 instance. v

https://LibertysAos.cloudax.dynamics.com
https://Libertys-my.sharepoint.com
https://Libertys visualstudio.com
https://Libertys.sharepoint.com

Centrally store the finished templates. v

Dynamics 365
Visual Studio
OneDrive for Business

QUESTION NO: 12
HEZZLEHICTBEEEBBBEEOURAIRA N ERETIHEN HVET,
EQOVRAIVRAVNIDVWTELESNETIN ?2EETSICIE. BEBEHTED AT
AavEBERLET,

FELWVEBREZTNREFNIRA D NOMENHYET,

Answer Area
Action Risk
Rescane Production emaranment instance from Microsoft Fagsng the FastTrack Go Live checklist
Chata COpvwarshon processing teme will dxgeed the planned time window
Inglalhng the Dynamicd dant on the snd uien compulert
Migrate release-configuration database 10 production Recaree the produclon enviionment silance
Propetly w2ng (he application servet
Cutower sctivties for migrating data mio the new dalabate
Answer:
.
Answer Area
Action Risk
Recerve Production environment instance from Microsolt u Fatseng the FastTeack Go Live chedkiist I
DATA cOnvaTTan Prodesiing teme will #aceed the planned time window
Indtalling the Dynamics Cant on the snd uien compulieng
rw-f-[.|l\'i'l’.‘ F'!'|E-'l$"!'L'EI1'l§I'-|ﬂ'.--.' 1 database 10 production ARedaive i pioducloqanvirningnt sitance
Propetly sizitg (he sppheation Lerved
Y ToweT Betimiod Tor g lin g Tata o the new database
Explanation:
Answer Area
Action gk
Recerve Production emaronment instance from Microsoft Passing the FastTrack Go Live checklist .4
f-"-5|IJ-'.E rflrmse-:Zl,'ll‘l-;lum'.-r_' N database 1o production Properly sizng the application server ¥

QUESTION NO: 13

772 NDExcelT> 7L —NDEBEZHRTDIVENHYET,
HB-BAETRINEAN?EAETZICE,. BEFREATHEYBE AT IV ZBRLET,
FELWEBREZENTNIRSA 2 NOMENDHYET,
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Answer Area
Requirement Option
Configure 3 usable Excel template from the sales order form,  [Update the ewisting Cuitomer form document template
Uiplosd 8 modified documant lemplate
Delete and replace the sui base document femplaie,
Craate & nbw Cutlomes entity for the lorm
Assign the document template Cuttomer Entety for the Torm
Customer Fom
Customer template for the form
Answer:
Answer Area
Requirement Option
Canfigure 3 usable Excel template from the sales order form ripla
4 " el
Assign the documenl lemplate I“.-'-".-'_IE"-::;'.: --:“--_"-;I- __l -
b (RS
Explanation:
Requirement Option
Configure a usable Excel template v
from the sales order form. [{jnqate the existing Customer form document template.
Upload a modified document template.
Delete and replace the existing base document template.
Create a new Customer entity for the form.
Assign the document template. v
Customer Entity for the form
Customer Form
Customer template for the form
Reference:

https://docs.microsoft.com/en-us/dynamics365/sales-professional/manage-excel-templates

QUESTION NO: 14

=2 3FI)INZ—DF¥—DV—JAR—ALAR—NE#Z®/LTY )13 2#HRT
PRENHYEXT,

AZFESNXNETTH?

A. Record Grid

B. inquiry form

C. Power Apps

D. Power B

Answer: C

Topic 2, Relecloud Case

Background

Relecloud is a cloud point of sale (POS) software company specializing in direct to consumer
food stands.

They have multiple business units using their new Dynamics 365 Finance and Operations
implementation including customer-facing representatives for account management,
technical support, customer service, and finance. There are two legal entities, one for
operations and one for financials. Customers pay for the Relecloud POS software monthly
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and everything is deployed in the cloud. The Dynamics instance URL is

https//relecloud prod operations.dynamics.com.

Munson's Pickles and Preserves Farm is a company that uses Relecoud's cloud POS
software to sell their produce in farmers markets. Munson's was one of Relecloud's first
customers, and Relecloud stocks their employee lunchroom with Munson's products.
Munson's has also been subcontracting their employees to Relecloud to help functionally
build a best-in-breed solution. Munson's employees assume multiple organizational positions.
Each employee has only a single email address by which people can contact them.
Current environment: System and IT

* Dynamics 365 for Finance and Operations was recently updated.

* All recurring batch jobs in the system were removed and recreated.

* The alert notification batch processing was recently changed from every 10 minutes to once
every two hours.

* Real-time reporting of the information is not needed.

Current environment: Customer Service

* Customer credit requests are entered through the customer service team.

* All requests must contain a date, time, reason for request, and customer service notes on
initial recommendations for credit action.

* Customers have multiple points of contact who can enter support tickets to the Relecoud
portal.

* Tickets are automatically generated in the support team's third-party system when they are
created by support technicians.

* The Dynamics 365 email client mail is used to correspond with customers.

Current environment: Technical Support/IT

* The technical support team gets involved when technical issues arise with the Relecloud
software.

Service tickets are entered and get escalated to the team, depending on the issue.

* Microsoft Flow is used for automating different workstreams.

* Workflows are not configured for the technical support request flows in Dynamics 365
Finance and Operations.

* Management and history of technical support tickets are handled in a third-party issue
management solution.

* The technical service team manages issues related to the Relecloud POS as well as the
Dynamics 365 application.

Current environment: Account Representatives

* Each customer is assigned a single account representative.

* Account representatives use multiple devices.

* Only account representatives have the ability to approve credits.

* All email to customers come through their own Outlook instance.

Current environment: Finance

* Customers do not have invoice accounts.

* Only finance resources have the ability to enter credits.

* Credits can be entered by any of the four finance resources assigned the Credits and
Refunds security role.

* If the request has not been updated in four days, the request is escalated to the Controller.
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The account representative must be alerted when this occurs.

Requirements: Technical support/IT

* Support technicians must use Microsoft's existing knowledge base to resolve open issues.
* If an issue exists, support technicians must report the status of the issue on a weekly basis.
* If there is no existing support request, support technicians must create one for Microsoft
evaluation.

* All software must be installed centrally when possible.

* The Dynamics 365 Finance and Operations production environment must have an update
cadence of every second Saturday from 4-7 A.M. EST.

* Updates must be tested in separate environment.

Requirements: Account representatives

* Account representatives must be able to see only the relevant customer fields and records
automatically from their dashboard.

* Account representatives must be able to export the list of customers to Microsoft Excel.

* Account representatives must be able to navigate to the customer master record for any
editing or record entry tasks.

* The forms must be relevant based on each account representative's needs.

* Account representatives need a centralized location to see multiple data components.

* Account representatives require an offline list of their current customers in Excel with only
the fields they need.

* The IT Director must reassign all instances of an account representative's customer
contacts if the representative leaves the company.

* An alert must be sent automatically to an account representative when a credit is issued or
any data is changed on a customer's record.

Requirements: Financials

* Any refund must be printed as a physical check.

* All printers must be exclusive to the financial legal entity.

Issues

* Typing 'pickle' in the search box yields no returned results for the account representative.
* After the latest update, an account representative reports that he is no longer receiving alert
notifications when a customer's contact is changed.

* An account representative has recently resigned.

QUESTION NO: 15
THOV N EBEERICSATLZRBRTILENHYET,
RITINE2DDT V2 AVRENTIN? TN TNOEREBINEHRARERRLET

EENFROELVERICIEIARAS Y NOMEN BHV) ET,
A>3aTTS5—REEER—ADTZ—RNELTBERLET,
BEEXR—ANDTZ—REZAMIILET,
CNYFOITORTHEEZEPLET,
D.7o—RBHZIaToONYFH—-—N—%EELET,
Answer: A C

QUESTION NO: 16
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TFHOMNEYELQTICEFOREOLAZANI -T2 EOOEDZA7OLA
BFELLKHBPIDIHBENHYET,

EN2DODOT VAV ERITIBDVEN HYVERILN ? TN TFhOERIBoANBEAKE R
LET,

TN TFNOELVEBRIF1IRA NOMENBHVY) ET,
AFGGHRETED1—-IIO[IXNTOEF]|7A—LICBEL., BUBBEETHI N EBRLE
I,

B.7HVNEHEDD—DVAR—AILBEHL., BUBBEETHIONZEBRLET,
C7A—ALZBIRLTHS, EXRRIZERLET,
DEI—ASHERETHIRNEIERRICLET,

Answer: AD

QUESTION NO: 17
HBAOEEETEBIINL—TICHUTA U ESITATBA=LTONAZT—2ENICTS
RENFHYIET,
EQOA=NT7AONAZ—2BMICITRIHEN HYEITH ?2BETSICIE., B X—)L7O
NAZ—IDEELWIIL—=TICRSYILET, FEFX=I)IL7ONAF—IDIF, 1E, &
BE, FLEEE2LELSEALBVEENHYET,. RAIVEBTREN—ZRZYITTBEH,
ATV ERTITDICEARAIO-INTEIUAENHDHENHYYET,
TN TNOEL VEBRIF1IARS > NOMEENHY) ET,
Answer Area
Email Provider ID

EML Group Email Provider ID
Exchange Customer Service
SMTP Account Representative
IMAP
Answer:

Answer Area

Email Provider ID
EML Group _ Email Provider ID
Exchange Customer Service '| SMTP |
SMTP Account Representative | ML :
IMAP

Explanation:
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Group Email Provider ID

Customer Service ‘ SMTP

Account Representative ‘ EML

QUESTION NO: 18
TFHIORIZ—v—DEEF)ANMNDEHICHIETIEDSZARATOCLAZRITITILEN
HYET,
ENIDOTOAVEIBBICETLEIN?2EZTDICE. BT O a3 2EZEMHEE
ICBEHL, ELVIERICENET,
A ENTNOEL VERIF1IRS D NOMEENHY) ET,

Answer Area
Actions

On the workspace list, hide/remove fields
by using Personalize this form.

Use the Export to Excel functionality
on the data in the grid.

Use the Open in Excel functionality
on the data in the grid.

Add the form to a workspace as a list.

Add the form to a workspace as a Tile.

On the workspace list, apply filters
for Advanced filter or sort.

On the All Customers grid, hide/remove
fields via Personalize this form.

On the All Customers grid, apply filters
for Advanced filter or sort.

Answer:
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Answer Area

On the workspace list, hide/remove fields
by using Personalize this form.

On the All Customers grid, hide/remove
fields via Personalize this form.

Use the Export to Excel functionality
on the data in the grid.

On the All Customers grid, apply filters
for Advanced filter or sort.

Use the Open in Excel functionality
on the data in the grid.

Add the form to a workspace as a list.

Add the form to a workspace as a list.

Add the form to a workspace as a Tile.

On the workspace list, apply filters
for Advanced filter or sort.

On the All Customers grid, hide/remove
fields via Personalize this form.

On the All Customers grid, apply filters
for Advanced filter or sort.

Explanation:

On the All Customers grid, hide/remove
fields via Personalize this form.

On the All Customers grid, apply filters
for Advanced filter or sort.

Add the form to a workspace as a list.

QUESTION NO: 19
HAZN—H—EABYHENMVRUUIIANEHBRTED L ZHERIDIMBEN HYE
T

END—O7O0—EZZBRITAIVENBYYETH?2EETSICIE. BZESETEDN AT
avEBRLET,

TN TFNROELVEBRIF1IRA NOMENBHVY) ET,
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Workflow configurations Elements

Element to use

Approval steps
Manual task
Automated task
Approval processes

Assignment type

Participant
Workflow user
Hierarchy

User

Notifications

Delegate
Request change
Escalate
Complete

Answer:
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Workflow configurations Elements

Element to use

Approval steps |
Manual task
Automated task
Approval processes

Assignment type

Participant
Workflow user
Hierarchy

IUser l

— o o ol

Notifications

Delegate

Escalate |

Com p lete

Explanation:
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Workflow configurations Elements

Element to use v

Approval steps
Manual task
Automated task
Approval processes

Assignment type hd

Participant
Workflow user
Hierarchy

User

Notifications L 4

Delegate
Request change
Escalate
Complete

QUESTION NO: 20

EEREOBEVHTOREEZBRIDVLEN HYVET, ATHRELEITH?
ABEYAZ—OEH

B.JO—NILTF RLAKRDEHZET RL A
CHRARELAR—BMOX—=)TRLA

D.7O—NILT7 RLARO1—%—ID
ENARII—BRUIRIA—TXAZ—DX—=)L

Answer: A

QUESTION NO: 21

# L LDynamics 365

Finance ) ) —ANI1—H—ERTAREWVND, ECTEHIDINERETILEN HV) X
CB

TARNEVWDEZTITDhETAH ?
ABEXRTANI—HY—FFANTANREOADOE2LEBOB O AER
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B.EAY RRYIVRARENDADE2LEROFH O BAER
CERTANI—H—FZFTANTANREDOADE2LEAOERD AEH
DAR—AYVRARYVARBEODADE2LEHDERD AEHR

Answer: A

QUESTION NO: 22

RV ONMIFOMRZRETIHLEN HEXT,

IBEEICERTIIVEN HBD420T7 0232 ENTIAH?

BABICRK, TO32OVANDYSBEYRTI3a22BEIVTICBEL., ELWER
TINKT,

Actions Answer Area

' Install the Document Routing Agent on the client |
\machines where users will be printing the checks.

'Navigate to the legal entity and enable the printer.

'Select the legal entities for the printer to be @
|available.

QO

|Discover and add the check printer from the
Document Routing Agent.

[Enter the Dynamics 365 Finance and Operations
lconfigurations in the Document Routing Agent.

'Discover and add the check printer to the system
from Dynamics 365 Finance and Operations.

Install the Document Routing Agent on the
\corporate print server.

:Register the Document Routing Agent with
\Dynamics 365 Finance and Operations.

Answer:
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Actions Answer Area
_______________________________________ |
[Install the Document Routing Agent on the client | : ——

| I | Installthe Document Routing Agent onthe client | |
|_@ﬂ£hiﬂe§wﬂe§—z users Wil be printing the checks] machines where users will be printing the checks, |

-

T men e mes  ses  mem e mwe s men s e

I Navigate to the legal entity and enable the prmter1 _____________________ :
I I
__________________ [Enter the Dynamics 365 Finance and Operations i

(Select the legal entities for the printer to be | cconfigurations in the Document Routing Agent. X'
|ava|!__able_ S ] ®F

Discover and add the check printer from the |
\Document Routing Agent. |

"Enter the Dynamics 365 Finance and Operalions = o o T S S B S S T RN e TTE :

'confgurahonsmtheDocumentRnutmgAgent et
————————————————— =  |Discover and add the check printer to the system |

ITDI;CCTVE_F ‘and add the check printer o the system |1 fom Dynamics 365 Finance and Operafions. |

from Dynamics 365 Finance and Operations. J e e .

{Install the Document Routing Agent on the !
|corporate print server. |

| Reglster the Document Routing Agent with
Dynamics 365 Finance and Operations.

—— — — v — — — — — — — o — e el

Explanation:

Install the Document Routing Agent on the client
machines where users will be printing the checks.

Enter the Dynamics 365 Finance and Operations
configurations in the Document Routing Agent.

Discover and add the check printer from the
Document Routing Agent.

'Discover and add the check printer to the system
from Dynamics 365 Finance and Operations.

Reference:
https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-itpro/analytics/install-

document-routing-a

QUESTION NO: 23
Excelf > AR > A%RelecloudEBFEB A VAR AICERITIHEN HYVET,

HBIZFAZETEINED?

A. Set the server URL to Microsoft.Dynamics.Platform.Integration.Office.UrlViewerApplet.
B. Set the server URL to https://relecloud-prod.operations.dynamics.com.

C. Set the App Correlation ID to https://relecloud-prod.operations.dynamics.com.
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D. Set the App Correlation ID to the App Id in the Dynamics 365 Office App Parameters.
Answer: B

Reference:
https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-itpro/office-
integration/use-excel-add-in

QUESTION NO: 24

B —ERAEXV IO IARNNERENEEEIC7O0— 2NV H—F2HBENfHYET,
ENIDNDATPIVNEFERATERIN ?2 TR ETNOEREK, T2V V1—>3a %R
HLET,

A TNTAOEL VERICEKIKRS D NOMENF Y ET,

A. Work items

B. Change-based alerts

C. Business Events

D. External feeds

E. Workflow

Answer: BCD

QUESTION NO: 25
DFAT > NOEMBPR—NEHFICRHSTEIHREN HYET,
ENV) 1= aFERATHIHENHYEIHA?EBETHICIE. BEEETEIN AT
AVEBIRLTLSEZL,
Action Solution

Look for Microsoft submitted support requests v
that might match the issue in question.

Issue Search
Open work items
Release Notes
Support Issues

Search criteria for the open Microsoft tickets. v

alert notification
“alert notification”
alert+notification
‘alert notification’

Issue status update method. v

Notifications
Alert Service
Manage Incidents
Announcements

Answer:
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Action Solution

Look for Microsoft submitted support requests

that might match the issue in question. lssue Search |

Open work items
Release Notes
Support Issues

Search criteria for the open Microsoft tickets.

alert notification_
“alert notification™,
alert+notification
‘alert notification’

Issue status update method.

Notifications
Alert Service_ _ _
'Manage Incidents
Announcements

Explanation:
Graphical user interface, text, application, table Description automatically generated with

medium confidence
Action Solution

Look for Microsoft submitted support requests

that might match the issue in question. lssue Search

Open work items
Release Notes
Support Issues

Search criteria for the open Microsoft tickets.

alert notification
“alert notification”
alert+notification
‘alert notification’

Issue status update method.

Notifications
Alert Service
Manage Incidents
Announcements

MB-300J study braindumps, MB-300J prep guide, MB-300J real questions
https://theexamcerts.lead2passexam.com/Microsoft/valid-MB-300J-exam-dumps.html



https://theexamcerts.lead2passexam.com/Microsoft/valid-MB-300J-exam-dumps.html

MB-300J Prep Guide is Closely Related with the Real MB-300J Exam - Lead2PassExam

QUESTION NO: 26

BRELRTHRGCENN YV ZRTCERVERHZRETIHEN GV ET,
EEORRAEEATITL ?

ABRBRFZFGE, EBIC "TEJILA) THH@EHOHAZRELTVET,

BMRZEZNE,. BENDEMREBTOARRTERT,

C.HERZMIE, Tpickless THEDINTOBEEBZRELTVET,
DREFUTCREANFENNFNXBENET,

Answer: C

Reference:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/basics/search-records
Topic 3, Wide World ImportersCase Study

This is a case study. Case studied are not timed separately. You can use at much exam time
as you would like to complete each case. However, there may be additional case studies and
sections on this exam. You must manage your lime to ensure that you are able to complete
all questions included on this exam in the time provided.

To answer the Questions included in a case study, you will need to reference information that
is provided in the case study. Case studies might contain exhibits and other resources that
provide more information about the scenario that is described m the case study. Each
question is independent of the other questions in this case study.

At the end of this case study, a review screen will appear, this screen allows you to review
your answers and to make changes before you move to the next section of the exam. After
you begin a new section, you cannot return to this section.

To start the case study

To display the first question in this case study, click the Next button. Use the buttons in the
left pane to explore the content of the case study before you answer the questions. Clicking
these buttons displays information such as business requirements, existing environment, and
problem statements. If the case study has an All Information tab. note that the information
displayed is identical to the information displayed on the subsequent tabs. When you ate
ready to answer a question, click the Question button to return to the question.

Background

Wide World Importers (WWI) is an importer and supplier of fair trade, handmade home goods
to independent retailers in North America.

One of WWI's products was recently featured on several major television talk shows and has
become very popular. As a result, WWI is expanding their prospective sales operations to
new markets as well as engaging current customers in a more direct manner.

Sales representatives

* Sales representatives are highly competent users of this Dynamics 365 Finance
implementation.

* They typically operate independently, but due to the recent high sales volume they must
work together as a team.

* Sales representatives are not variable to test the new business processes and security
roles being introduced.

* Customer and prospect data is currently stored in Excel spreadsheets.

Functional requirements

* A mechanism to facilitate an inter active step-by-step training guide within the Dynamics
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J65 application must be implemented.

* Tips and hints for data entry in the interactive training guide must also be included because
most sales representatives will not be available for training prior to implementation of the new
functionality. They need to be able to use the functionality as soon as it is implemented.

* Sales representatives must be able to see all report and form data for specific sales and
inventory reports and forms. .

* Many sales representatives have applied individual changes to forms and reports, such as
moved, added, and hidden fields. These changes are critical to the sates representatives
efficiencies and must remain in place.

* New processes must be standardized and documented according to current standards.

* Several sales representatives run custom queries on SSRS reports. Sales representatives
must be able to see the default data as well as their custom queries for those reports.
Power Apps initiative

* A Power Apps app must be created and embedded on the customer form. The form
displays other prospects who reside within a certain radius of the current customer. This
functionality will be distributed on a per-request basis.

* A Power Apps app must be embedded in a feedback form within the Sales order form m
Dynamics 365 Finance. The form must display questions tor a sales representative to ask
customers while reviewing their previous sales orders.

Data import and export

* WWI must consolidate and migrate ill their data currently in Excel spreadsheets into the
Dynamic! 365 system.

* Sales managers must cleanse their region's prospects and bring them into the Dynamos
365 system by a specified date tor final analysis.

* Sates manager's data sheet templates must include the most recent data from the
Dynamos 365 system. The managers must check foe duplicate data.

* The data templates used for data import must be intuitively located within the Dynamics 365
forms where the data primarily resides.

* for any other core data that must be imported, all test imports must be as repeatable and
consistent as possible while data validation errors are identified and addressed.

Technical requirements

* The implementation must be done as quickly as possible with no development needed

* A tool for project workstream task management, and work stories must be implemented tor
the rapid deployment sprints. issues, and feature backlogs that will result from the
implementation.

* The solution must also facilitate automation of regression testing for the One Version
business continuity initiatives.

* Basic entity templates must be acceptable for imports.

Issues

* The Dynamics 36S Commerce customer data cannot currently be accessed by a Power
Apps data source.

* Several sales representatives have applied individual changes to forms, preventing the new
business processes. All representatives should use the same form layouts.

* Sales representatives report errors on a few existing sates reports. You identify that the
criteria used to generate the reports is the root cause for the errors.
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QUESTION NO: 27

BEXBALENSBETCNEIS—ORERREEBHENZ TN A—TAVITRRENHYE
9o

EDOY—)2ERATIHBENHVEITHL?

AT7Z—RhF—EX

B.> AT LARHA

CIRES

D.AzureE_&—
E.MicrosoftAzurefR#8 < < >
Answer: C

QUESTION NO: 28

EEHLEEOANVAR—NEEZRETILEN HVET, SBLFAZTEINEDN?
A.—$EA 2 R— N OPower AppTERT 57T —X 77 L — K &L TMicrosoft
SharePoint!) AN ZER L E T,
BF—2BEBIJL—LD—VTHERATEZT—XTTL—MEUTExcel 77 L—h%&EHE
BLET,

CTFT—REBIL—LD—VTHEATAICSVF—E2T 7L —NE2ERLET
D.Excel7 R4V THERATBIT—E2T7L—NEULTExcel T 7 L— M ZERLET,
ETF—3BBIL—LD—UVTHEATINA TR F—2T7TL—hZ2ERLET,
Answer: B

Reference:
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/data-entities/data-
entities-data-packages

QUESTION NO: 29

T7A—LON—VFTTAAXOBEBEERRTDUVENHYET,

HBEFEAZETEINEDL?

A.Dynamics3654 VARV ADE— I ATV IA NI—HY—0T75I¥Fr+va&HA
NEREZDVUTLET,
BE—IILAT7VYIA NI —ZBMILTHSBERMICLET,
CEITA—LON=VFTZAAXEDVITLET,
D.IXNTOEFEARRT—XZUEYNLET,

E7#—ALZBF7O/4LET,

Answer: C

QUESTION NO: 30

BUDExcel TV 7L —KNITF—RZAVR—RNTBEHICE—IILANFZ—D vy —HNEAT
ERECERETERBIVTATAZBRETDHLENDYET, COEBEZERNTHLEHICERS
NB200FEFMATIN? ThTFNROERERLBEY)1—>3 0 %ZRLET,
EFAEROELVEREFE1IODORA 2 N OMME{E

A.Dynamics 3657 — AR —AAF—T ZIRET D

B.F—ARBAE /L —LD—02a zHERLET,
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C.ExcelD—07 v OFH A4 F+—L I—REZRBAXET,
D.7¥F—RBEEBIV—VAR—ATT—RIVT1T12HEELET,
Answer: B D

QUESTION NO: 31

AT ATALATF—BRE2AVR—RNTREHNOY ) 1—23 0 BRETIHEN HYET,
ED2O0DY =) ZFERTEIHLENHYEIN?2TNTNROEREF, BREO—ZLERLT
WET,

S ELVBREZAEFNRIRS D NOMENFHYET,
ATF—ZRBRIAFIVIVARNDI—TAR—A

B.L.O—RF>7L—b

CIVTATAZEIEBROTF—RTTL—HN

D.ZA 794U\ —EANDEXIEH

EF—ZXRAV OB

Answer: A E

Reference:
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/user-interface/data-
validation-workspace
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/data-entities/data-task-
automation

QUESTION NO: 32
EFIVTFTORBEHFLVIOLAICEIZDEENCRBEZHETISLENf BV ET,
EQOY—=)\ZFEATIXENHYERIN?2?EZADICE, BHUBY—ILZELVEHICRSY
JULET, Y-, 1EFEATRICEE, EREFEATICEE, EoE<EALAV
CEETEET, ATV ERRTDICEK., DEIN—ZRAVBEATRSIYITITEH., AT
A—I)LT2M%ENFHBD2EENBHYIET,
FELVWEREZFIhENIRAS D NOMENF Y ET,

Tools Answer Area

Segregation of Duties conflicts .
Requirement Tool

'Task Recordm
? Document the security objects needed.

Security Diagnostics

Determine any gaps in security. 7 T Tee
Securlty Deveiopment Tool .

Answer:
Tools Answer Area

————————————————————

Requirement Tool

Document the security objects needed. | Security Diagnostics

____________________

Determine any gaps in security. Securlty Devel opment Tool |

Securlty Deve]opment Tool

Explanation:
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Requirement Tool

Document the security objects needed. | Security Diagnostics

Determine any gaps in security. ;rSecurity Development Tool

Reference:
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/sysadmin/tasks/identify-
resolve-conflicts-s
https://global.hitachi-solutions.com/blog/create-custom-security-roles-dynamics-365

QUESTION NO: 33

T7OPIVRRAVEBOY)1—>3a 0 aREITIVENHYET,
EQOY=IAVY)1—=23a>aYR—RNLEIH?2EBETSICK. BEBEHTED AT
AavEBRLET,

A ELVWEREZEFNREFNIRSA NOMEN BHVY)ET,

Requirement Tool

Manage workstreams and project tasks. v
Microsoft Tasks
Visual Studio
Microsoft Project
Azure DevOps

Recommend the task solution for future One Version initiatives. v

Azure Active Directory Integration
Lifecycle Services Integration
Dual-Write Integration

Dynamics 365 Finance Integration

Answer:

Requirement Tool

Manage workstreams and project tasks. v
Microsoft Tasks

Visual Studio

Microsoft Project
______ 1

Recommend the task solution for future One Version initiatives. v

o |

Dual-Write Integration
Dynamics 365 Finance Integration

Explanation:
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Requirement Tool
Manage workstreams and project tasks. v
Microsoft Tasks
Visual Studio
Microsoft Project
Azure DevOps
Recommend the task solution for future One Version initiatives. v

Azure Active Directory Integration
Lifecycle Services Integration
Dual-Write Integration

Dynamics 365 Finance Integration

QUESTION NO: 34
t—ILATVIIA MNOESRATOEAFTES—>3 > NL—-Z2TDY)1—-232%

RETIVENHYZET,
EQOFV/O2—%2FERATHMXENGYVEIH?2BETHICIE. BFEEHTEYAF TS 3
CEBRULETD,
EELVEREZFIhENRIRAS D NOMENF HYET,
Requirement Technology
Document the business process that the sales associate B 4
needs to complete. Microsoft Excel
Task Recorder
Business Process Modeler
Microsoft Teams
Upload the business process for the user guide. v
Help Documentation
Dynamics 365 Workflow
Lifecycle Services
Task Management
Answer:
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Requirement Technology
Document the business process that the sales associate A 4
needs to complete. Microsoft Excel

Task Recorder |

= = = =

Microsoft Teams

Upload the business process for the user guide. v
Help Documentation
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Task Management

Explanation:
Requirement Technalogy

Document the business process that the sales associate v

needs to complete. Microsoft Excel
Task Recorder
Business Process Modeler
Microsoft Teams

Upload the business process for the user guide. B 4
Help Documentation
Dynamics 365 Workflow
Lifecycle Services
Task Management

Reference:

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/user-interface/task-
recorder

QUESTION NO: 35
BT ADBLEEN SBETCNEIS—ORAEBHZRNZ TN 1T 12 ITRHBEND

VWET,
EDY—=I)ZFEATEILENHYYETH?
A. Alert Service

B. System diagnostics

C. Environment History

D. Microsoft Azure Virtual Machine
E. Azure Monitor

Answer: C
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